TERMS & CONDITIONS:

Acceptance of terms: Through the use of this website, you are hereby accepting the terms and conditions
stipulated within the aforementioned Privacy Policy Agreement. If you are not in agreement with our terms
and conditions, then you should refrain from further use of this site. In addition, your continued use of our
website following the posting of any updates or changes to our terms and conditions shall mean that you are
in agreement and acceptance of such changes.

We are committed to safeguarding and preserving your privacy as and when you visit our site or
communicate electronically with us. This Privacy Policy, together with our terms of use, explains what
happens to any personal data that you provide to us, or that we collect from you when you are on this site.
This policy is updated from time to time so please do return and review this policy regularly.

The information that we collect and store relating to you is primarily used to enable us to provide our
services to you. In addition, we may use the information for the following purposes:

1. To provide you with information requested from us, relating to our products or services. To provide
information on other products which we feel may be of interest to you, where you have consented to
receive such information.

2. To meet our contractual commitments to you.

3. 3.To notify you about any changes to our website, such as improvements or service/product
changes,
that may affect our service.

Copyright Notice: All rights are reserved to The Coaching Lab. No part of MatchPlay Cards may be
reproduced or distributed, including photocopying or replication for further use. For permission requests,
please contact info@thecoachinglab.org , addressed “Attention: Permissions Coordinator,”

Use of cookies: We may on occasion gather information regarding your computer whilst you are on our
website. This enables us to improve our services and to provide statistical information regarding the use of
our website to our advertisers where appropriate. Such information will not identify you personally it is
statistical data about our visitors and their use of our site. This statistical data does not identify any personal
details whatsoever.

Similarly to the above, we may gather information about your general internet use by using a cookie file.
Where used, these cookies are downloaded to your computer automatically. This cookie file is stored on the
hard drive of your computer as cookies contain information that is transferred to your computer's hard drive.
They help us to improve our website and the service that we provide to you. The Site uses the following
types of cookies 1) Session cookies 2) persistent cookies 3) 'third-party cookies’. We also use a tool called
“Google Analytics” to collect information about your use of the Site. Google Analytics collects information
such as how often users access the Site, which pages they visit, when they do so, etc. We use the information
we obtain from Google Analytics only to improve our Site and services. Google Analytics collects the IP
address assigned to you on the date you visit sites, rather than your name or other identifying information.
We do not combine the information collected through the use of Google Analytics with personally
identifiable information. Google’s ability to use and share information collected by Google Analytics about
your visits to this Site is restricted by the Google Analytics Terms of Use and the Google Privacy Policy.

All computers have the ability to decline cookies.
Controlling and deleting cookies: We will not use cookies to collect personally identifiable information

about you. However, if you wish to restrict or block the cookies which are set by the website, or indeed any
other website. You can accept or decline cookies at any time by accessing the preference panels from your



browser’s main menu (usually found under ‘Edit’, “Tools’ or ‘Options’). Or search your browsers help
function for "cookies". However, if you choose to remove cookies parts of the site may not work properly or
your use of the site may be impaired. You will also find details on how to delete cookies from your computer
as well as more general information about cookies. For information on how to do this on the browser of your
mobile phone you will need to refer to your handset manual.

Testimonials and feedback: We love to hear your feedback and often receive testimonials and comments
from coaches and players who have had a positive experience with our services, occasionally these are
published. We obtain the user’s consent prior to posting any feedback on a public area of the site.

Access to information: GDPR which is in force as of May 25th 2018 gives you the right to access and/or
the right to delete the information that we hold about you. Should you wish to receive details that we hold

about you or wish to have your information deleted please contact us.

Credit Card payments: All payments are taken via our payment provider, we do not see or handle any
payment card information relating to these events.

Refund Policy: As a default we don’t offer refunds once payment has been received.

Event Cancelation: Should you cancel within 5 weeks of the event 50% of the fee plus any expenses, within
4 weeks; 75% and within 2 weeks 100% of the fee is expected.

Failure to pay invoices: Failure to pay an invoice within the allotted time, 35% of the invoice fee will be
added to any invoice total.
Contact information: Thanks for using visiting the webpage, and for reviewing our Privacy Policy. If you

do have any feedback, we encourage you to contact info@thecoachinglab.org
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